Description of Procurement Object
Annex N1

SERVICE NAME

Service Description

"Must have"deliverables

Telecoms Statistics

-

Mobile service

Fixed Broadband service

TV transmission service

Fixed Voice services

Bundled Services

Market players Financial
Parameters

Demography

Experience sharing

Information and statistics on Telecom sector
development, specifically telecom market trends
and various metrics per countries, companies,
technologies, types of services, etc; Statistics
should be supported by important dates and facts
(regulatory and commercial), which influence the
statistics.

Telecom metrics per country and regional
cumulative for: Western Europe and Eastern
Europe, in total, at least 20 countries.

Data should be available from Q1, 2013.

All financial metrics, including Revenue, ARPU,
etc. in Statistics should be in USD.

Numeric Data files should be available in Excel
format and as a dashboard

* Number of retail subscribers residential/busiess

» Total number of mobile data users residential/business

¢ Number of mobile data users per technology available (3G, 4G, etc) separately for
residential/business

* MVNO subscribers

* M2M subscribers

 Pre-paid / Post paid Subscribers

¢ Blended ARPU and ARPU Per Service (Voice, SMS, Data) — residential/Business

* Data usage Per Subscriber; Data usage per technology (3G, 4G, etc) - separately
for residential/business

* MOU residential/Business * Number of
MNOs/MVNOs

 Retail Subscriber number residential/busiess

 Retail Subscriber numbers per technology available (Fiber, xDSL, Wi-Fi, fixed LTE,
etc) separately for residential/business

¢ Broadband penetration among HHs (retail subscribers over HHs)

o Fiber penetration among HHs and among Broadband subscribers

* Revenue for residential/busiess

¢ Broadband ARPU for residential/business per technology and cumulative

¢ N of subscribers per available speeds; e Number of
Network operators

* Retail Subscriber number residential/business

 Retail Subscriber numbers per technology available (IPTV, Coaxial, etc) separately
for residential/business

* TV transmission penetration among HHs

¢ IPTV penetration among HHs, among all TV transmission subacribers

* Revenue for residential/busiess

* TV transmission ARPU for residential/business per technology and cumulative

¢ N of Subscribers per technology;

® Penetration among HHs

o Traffic per country and per technology
* Revenue; Revenue per technology

o ARPII- ARPI] ner technolagy

Types of bundles, Number of subscribers. Bundeled ARPU

Revenue, Net Income, OPEX, EBITDA, EBITDA %, CAPEX, CAPEX %, etc.

Developing Country Status, Population, HHs, GDP Per Capita, etc.

All important facts, tendencies and innovations of telecom sector per countries and
companies.

Information about countries and companies experience and status about 5G,
MVNO, M2M, loT, Infrastructure sharing, bit stream access and other existing or
inovative services and related regulations implemented by NRAs.
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