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HP Hardware Maintenance Onsite Support

Hardware Problem Diagnosis; Onsite Support; Parts and Material provided; Next Cover Day Onsite
Response; Standard Office Hours Standard Office Days; Defective Media Retention

HP Software Technical Unlimited Support

SW Technical Support; SW Electronic Support; 24 Hours Standard Office Days; 24 Hours Day 6; 24
Hours Day 7; Holidays Covered; Standard Response

HP Software Updates Service

License to Use & SW Updates; HP Recommended SW Update Method; HP Recommended Doc
Update Method

HP Collaborative Remote Support

Basic Software Phone Support; Collaborative Call Management; 24 Hours, Day 1-7 Phone Support;
Standard Response Time
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HP Hardware Maintenance Onsite Support

Hardware Problem Diagnosis; Onsite Support; Parts and Material provided; Next Cover Day Onsite
Response; Standard Office Hours Standard Office Days; Defective Media Retention

HP Software Technical Unlimited Support

SW Technical Support; SW Electronic Support; 24 Hours Standard Office Days; 24 Hours Day 6; 24
HP 8/24 Base 16-ports Hours Day 7; Holidays Covered; Standard Response

Enabled SAN Switch HP Software Updates Service

License to Use & SW Updates; HP Recommended SW Update Method; HP Recommended Doc
Update Method

HP Collaborative Remote Support

Basic Software Phone Support; Collaborative Call Management; 24 Hours, Day 1-7 Phone Support;
Standard Response Time




HP Hardware Maintenance Onsite Support

Hardware Problem Diagnosis; Onsite Support; Parts and Material provided; Next Cover Day
Onsite Response; Standard Office Hours Standard Office Days; Defective Media Retention HP
Software Technical Unlimited Support

SW Technical Support; SW Electronic Support; 24 Hours Standard Office Days; 24 Hours Day 6; 24
Hours Day 7; Holidays Covered; Standard Response

HP Software Updates Service

License to Use & SW Updates; HP Recommended SW Update Method; HP Recommended Doc
Update Method

HP Collaborative Remote Support

Basic Software Phone Support; Collaborative Call Management; 24 Hours, Day 1-7 Phone
Support; Standard Response Time
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HP Hardware Maintenance Onsite Support

Hardware Problem Diagnosis; Onsite Support; Parts and Material provided; Next Cover Day Onsite
Response; Standard Office Hours Standard Office Days; Defective Media Retention

HP Software Technical Unlimited Support

SW Technical Support; SW Electronic Support; 24 Hours Standard Office Days; 24 Hours Day 6; 24
Hours Day 7; Holidays Covered; Standard Response

HP Software Updates Service

License to Use & SW Updates; HP Recommended SW Update Method; HP Recommended Doc
Update Method

HP Collaborative Remote Support

Basic Software Phone Support; Collaborative Call Management; 24 Hours, Day 1-7 Phone Support;
Standard Response Time
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