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e 25MbG00L Bodo: HP Proactive Care Next Business Day Service

HP Hardware Maintenance Onsite Support

HP Collaborative
Remote Support

HP Software Technical Unlimited
Support

HP Software Updates
Service

Hardware Problem Diagnosis

Basic Software
Phone Support

SW Technical Support

License to Use & SW
Updates

Onsite Support

Collaborative Call
Management

SW Electronic Support

HP Recommended SW
Update Method

Parts and Material provided

24 Hours, Day 1-7
Phone Support

24 Hours Standard Office Days

HP Recommended Doc
Update Method

Next Cover Day Onsite Response

Standard
Response Time

24 Hours Day 6

Standard Office Hours Standard Office
Days

24 Hours Day 7

Remote Delivery Service Advanced

Holidays Covered

Access to Advanced Technical
Specialists

Standard Response

Access to Advanced Technical
Specialists
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GB8112H4HL,

507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Enclosure GB8112H4J7

GB8112H4HN,

443527-B21 HP BL680c G5 CTO Blade GB8112H4JA, 3
CzJ1140143

GB8112HA4FS5,
GB8112HA4FC,
GB8112HAFF,
GB8112HA4FN,
GB8112HAFR,
GB8112H4HS6,
GB8112H4H]1,
GB8112H4JM,
GB8112HA4JN,
GB8112H4JS,
603718-B21 HP BL460c G7 CTO Blade GB8112H4JX, 20
GB8112HA4JY,
CZJ1120F15,
CZJ1120F17,
CZJ1120F18,
CZJ1120F19,
CZJ1120F1C,
CZJ1120F1B,
CZJ1120F16,
CZJ1120F1D

GB8112H4HC,
517521-B21 HP 6X 2400W Gold Ht Plg FIO Pwr Sply Kit GB8112H4HW 2

IN1102YODP,
J9306A HP 1500W PoE+ zI Power Supply IN1102YONH 2




453154-B21

HP BLc VC 1G SFP RJ45 Transceiver

GB8112H4HA,
GB8112H4HSB,
GB8112H4HD,
GB8112H4HE,
GB8112HA4HF,
GB8112H4HI,
GB8112H4HH,
GB8112H4HK,
GB8112H4HY,
GB8112H4J0,
GB8112H4J1,
GB8112H4J2,
GB8112H4J3,
GB8112H4l4,
GB8112H4J5,
GB8112H4lJ6

16

AJ820A

HP B-series 8/12c BladeSystem SAN Switch

CN8102A02P,
CN8102A03J,
CN8102A007,
CN8102A01D

J9092A

HP 8200 z| Management Module

SGO50BP013

J9534A

HP 24-port Gig-T PoE+ v2 zI Module

SG1077R06X,
SG1077RODN

10

J9639A

HP 8212-92G-PoE+-2XG v2 z| Swch w Pm SW

SG11DXX011

11

19174A

HP PCM+ v3 Software w/50-device License

SG031KA007

12

J9438A

HP IDM v3 Software w/500-user License

SGO30KX00R

13

J9161A

HP NIM v2 Software w/50-device License

SG925KLO06

14

AG805C

HP EVA4400 Dual Cntrl Array w/Switch

SGA0280142

15

AP766B

HP EVA M6412A 300GB 10K FC Drive

30

16

AG638B

HP M6412-A Fibre Channel Drive Enclosure

17

453154-B21

HP BLc VC 1G SFP RJ45 Transceiver

CZ3219J6S3,
CZ3219J654

22

18

J9092A

HP 8200 z| Management Module

SG216BP004




19

J9094A HP 8212 zl Fan Tray SG143CAO07F 1
20
J9095A HP 8200 zI System Support Module 5G207BZ01P 1
21
J9156A HP TMS zI Module w/1-yr Subscr Service 5G217GG0e) 1
22
J9306A HP 1500W PoE+ zI P Suppl TH1302Y05M, 2
Ob+ zlFower Supply TH1472Y0G4
23
. SG2177R6Z4,
J9534A HP 24-port Gig-T PoE+ v2 zI Module SG2167RA3C 2
24
J9639A HP 8212-92G-PoE+-2XG v2 zI Swch w Pm SW SG24DXX052 1
25
CN18BLGOOM,
. CN18BLGO0OC,
JD548A HP A-MSR 2-port Gig-T MIM Module CN18BLGOOW, 4
CN18BLGO033
26
CN12BNDO3L,
JD608A HP A-MSR Adv Ntwk Data Encrypt ESM Mod CN12BNDOAL 2
27
JD648A HP A-Series 512MB DDR2 Register SDRAM 2
28
CN22D0901D,
JF284A HP MSR30-20 Router CN23D0902W 2
29
TC340AAE HP P6000 Cluster Exten Win Node E-LTU 3
30
252663-B24 Mod PDU 16A HV WW ALL 2
31
252663-B31 Mod PDU,32A,HV INTL 2
32
462834-B21 HP P212/256 Smart Array Controller 1
33
468406-B21 HP SAS Expander Card 3
34
497145-B21 HP DL180G6 2 PCI-E x8 Kit 8
35
500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit 190
36
503296-B21 HP 460W CS Gold Ht Plg Pwr Supply Kit 30




37

512547-B21 HP 146GB 6G SAS 15K 2.5in DP ENT HDD 6
38
516006-B21 HP Dedicated MGT PORT KIT 8
39
516914-B21 HP 8SFF Cage 380G6/G7 Kit 3
40
534916-B21 HP 512MB Flash Backed Write Cache 7
41
534958-B21 HP 2U 8SFF HDD CAGE & BKPLN G6 FIO 8
42
578230-B21 HP P410 w/512MB Flash Backed Cache Ctrlr 8
43
581286-B21 HP 600GB 6G SAS 10K 2.5in DP ENT HDD 41
44
CZ222102QX,
CZ222102QY,
CZ22190J5H,
583914-B21 HP DL380G7 SFF CTO Server CZ2219015J, 7
CZ222102Q7,
CZ221901LF,
CZ22190H00
45
587480-B21 HP E5640 DL380G7 Kit 3
46
587480-L21 HP E5640 DL380G7 FIO Kit 4
47
CZ3222KSLR,
CZ3222KSLL,
CZ3222KSLK,
CZ3222KSLM,
594911-B21 HP DL180 G6 SFF CTO Server CZ3222KSLJ, 8
CZ3222KSLP,
CZ3222KSLN,
CZ3222KSLH
48
CZJ21905C7,
CZJ21905CS,
CZJ21905C9,
603718-B21 HP BL460c G7 CTO Blade CZJ21905CB, 6
CZJ21905CC,
CZJ21905CD
49
610859-B21 HP BL460c G7 X5670 Kit 2




50

610859-121 HP BL460c G7 X5670 FIO Kit 2
51
612127-B21 HP BL460c G7 E5620 Kit 9
52
612127-121 HP BL460c G7 E5620 FIO Kit 4
53
619291-B21 HP 900GB 6G SAS 10K 2.5in DP ENT HDD 36
54
627117-B21 HP 300GB 6G SAS 15K 2.5in DP ENT HDD 16
55
N4LVX2X6XV,
) N4LVX2X6XY,
633418-B21 HP DL380G7 E5649 Kit NALVX2X6Y1 3
56
NA4LVX2X6XW,
633418-121 HP DL380G7 E5649 FIO Kit NALVX2X6XX, 3
N4LVX2X6Y2
57
635583-121 HP DL180 G6 E5606 FIO Kit 8
58
636593-B21 HP 100GB 3G SATA MLC 2.5in EM SSD 12
59
AFO70A HP 10pk Carbt 1U Universal Filler Panel 5
60
AF090A HP Rack Airflow Optimization Kit 1
61
AF576A HP 3.6m 16A C19 EU PWR CORD 2
62
AG638B HP M6412-A Fibre Channel Drive Enclosure SGA14900LP 1
63
AG690B HP EVA M6412A 300GB 15K FC Drive 12
64
AG691B HP EVA M6412A 1TB FATA Drive 12
65
AJ706A HP EVA Loopback Connector 4
66
AJ716B HP 8Gb Short Wave B-Series SFP+ 1 Pack 16
67
5C7151P1P5,
AJ832A HP M6612 3.5-inch SAS Drive Enclosure 5C7151P1PK 2




68

AJ941A HP D2700 Disk Enclosure CN8130POF3 1
69

AP870A HP M6612 300GB 6G SAS 15K 3.5in HDD 30
70

BL536A HP 1/8 G2 LTO-5 3000 SAS Autoloader MXA2172053 1
71

BWS891A HP Rack Grounding Kit 2
72

BW903A HP 642 1075mm Pallet Intelligent Rack 1
73

BW904A HP 642 1075mm Shock Intelligent Rack 1
74

BW906A HP 42U 1075mm Side Panel Kit 2
75

BW932A HP 600mm Rack Stabilizer Kit 2
76

QK746A HP 6300 EVA FC LFF Combo Field Kit SGR2221785 1
77

T54868B HP Continuous Access EVA4400 Unlim LTU 1
78

T5494H HP P6000 CV v10.0 Software Suite 1
79

CZKP4H1B(C4,
CZSJG28L6H,
T5517A Brocade 8/16Gb FC Switch 12-pt Upgr LTU CZVIVX656H, 4
CZW9H7B4M2

80

TA823A HP P6300 Continuous Access SW LTU 1
81

TA859AAE HP LO100i ADV E-LTU INCL 1YR TS U SW 8
82

TC278AAE HP Insight Control ML/DL/BL Bundle E-LTU 7
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